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Mountain View Coalition for Sustainable Planning
c/o Aaron Grossman

817 Montgomery Street

Mountain View, CA 94041

August 31, 2026

Re: Agenda Item 5.2 — Active Transportation Plan-Final

We are writing on behalf of community organizations supporting adoption of a strong Active
Transportation Plan (ATP) for Mountain View.

Thank you to staff for responding to earlier feedback from MVCSP and GreenSpacesMV by
better integrating the original analysis in the 2023 Existing Conditions and Needs Summary into
the ATP in Appendix E.6 and adding more detail to the Green Streets section.

However, some substantive findings from the original October 2023 Code Review appear to
have been condensed or omitted. The original report identified specific issues with street
cross-sections, driveway and intersection design, bicycle detection and parking, street lighting,
street trees, sight triangles, and the Policy on Unimproved Streets, and stated that
recommendations based on those findings would be included in the final plan. Those issues
also do not appear to be fully reflected in the currently described scope of CIP Project 27-27,
Mountain View Standards Update. We therefore ask that the ATP explicitly carry the Code
Review findings into its updated-design-standards action.

Our remaining requests are focused on implementation. Table 7, “List of Recommended Policies
and Programs” already includes important actions on design standards, staff education,
greening and tree canopy, project evaluation, and pedestrian safety. We ask the Council
Transportation Committee to strengthen that implementation framework by adding several
missing programs and strengthening several existing actions.


https://mountainview.legistar.com/View.ashx?M=F&ID=12388506&GUID=1A66C25B-8DF3-48FB-AA8D-A40A6EA16A9A

Our request

We respectfully ask the Council Transportation Committee to pass a motion directing staff to
revise Table 7, “List of Recommended Policies and Programs,” to add or strengthen the
following actions.

Requested CTC Motion

Move that the Council Transportation Committee direct staff to revise Table 7 of the Active
Transportation Plan to incorporate each of the following seven specific additions and updates:

1.

Develop a program for delivering small-scale safety projects (often called “Quick
Builds”): Establish a clear mechanism to identify, prioritize, fund, and deliver lower-cost
safety improvements without waiting for major capital projects.

Modernize the Neighborhood Traffic Management Program: Streamline the existing
resident-initiated process so legitimate safety needs aren't filtered out by unnecessary
procedural hurdles, and build on it with a proactive, data-driven approach that identifies
traffic-calming needs citywide rather than waiting for resident requests. Modernize the
toolbox as well, prioritizing green, planted, and neighborhood-oriented traffic-calming
treatments and adding tools such as Slow Streets/shared streets.

Add a Pedestrian Program: Develop a coordinated pedestrian program focused not
only on sidewalk and crossing infrastructure, but on making walking safe, comfortable,
useful, and appealing. Prioritize trees and shade, safe crossings, access to everyday
destinations, connections to transit, and comfortable neighborhood streets and public
spaces including access to public restrooms. Coordinate pedestrian investments with
land-use planning, Safe Routes, transit, urban forestry, biodiversity, and Green Complete
Streets, and prioritize improvements based on pedestrian need rather than sidewalk
widening by default.

Add a standalone Complete Streets Implementation Policy and
project-development process: Build on the Complete Streets policy already established
in the General Plan (Page 96) by creating a standalone implementation policy and a
consistent project-development and analysis process for City transportation projects. The
framework should define which design standards and guidance apply; how projects are
scoped; how meaningful multimodal alternatives are developed and compared; how LOS
and VMT should be used, if at all, for different types of City transportation projects; how
safety, accessibility, active transportation, transit, trees and shade, biodiversity, green
stormwater infrastructure, and climate resilience are evaluated; how community input is
incorporated; and how project benefits, trade-offs, and deviations are documented and
presented to the CTC, Council, and public. [See Appendix A.1]


https://www.mountainview.gov/home/showpublisheddocument/1472/637956459092470000
https://www.mountainview.gov/our-city/departments/community-development/planning/regulations/general-plan

5. Strengthen “Updated Design Standards to be Informed by Best Practices”: Connect
this existing Table 7 action directly to the findings in the October 2023 Draft Existing
Conditions and Needs Summary analysis and direct the City to specifically address the
issues identified there as part of its standards update. The 2023 report’s Task 2 Code
Review examined the City’s Standard Design Criteria, Standard Provisions and Standard
Details, and Municipal Code, and stated that code recommendations would be developed
in future project phases and included in the final plan. In particular:

a. Update street, sidewalk, intersection, driveway, and bicycle-detection
standards: Review and modernize the City’s Standard Provisions and Standard
Details, including Standard Details A-1 through A-9 and E-11, to support
all-ages-and-abilities active transportation. Address street and lane widths,
sidewalks and landscape strips, driveway and curb-ramp design, intersection and
crossing geometry, accessibility, pedestrian and bicycle protection, bicycle
detection, and green stormwater infrastructure. [See Appendix A.2 for the 2023
Code Review findings and Appendix A.3 for related prior Council direction.]

b. Review bicycle parking standards: Review City Code §36.32.50 and §36.32.85
and the Bicycle Parking Guidelines to ensure bicycle-parking requirements reflect
current best practices and observed and anticipated demand, including for
multifamily and affordable housing. Bring proposed updates and the supporting
demand/utilization analysis to BPAC and CTC for public review and
recommendation before adoption. [See Appendix A.4]

c. Update street-tree and street-lighting standards: Review and modernize the
street-tree and street-lighting standards identified in the 2023 Code Review as out
of date with current City practice and best practices, including standards affecting
pedestrian-scale lighting and the integration of street trees into the public
right-of-way.

d. Review underlying City policies and code: Review Chapter 27, Article V —
Street Improvement Standards, particularly Section 27.54 (Purpose of Article), as
well as the City’s Policy on Unimproved Streets, to ensure underlying City
requirements support implementation of the ATP. Update these policies and
standards as needed to align with current Complete Streets, active transportation,
safety, accessibility, urban forestry, biodiversity, green infrastructure, and climate
goals.



https://mountainview.legistar.com/View.ashx?M=F&ID=12388506&GUID=1A66C25B-8DF3-48FB-AA8D-A40A6EA16A9A
https://mountainview.legistar.com/View.ashx?M=F&ID=12388506&GUID=1A66C25B-8DF3-48FB-AA8D-A40A6EA16A9A
https://developmentpermits.mountainview.gov/home/showpublisheddocument/13754
https://developmentpermits.mountainview.gov/home/showpublisheddocument/13754
https://library.municode.com/ca/mountain_view/codes/code_of_ordinances?nodeId=PTIITHCO_CH36ZO_ARTXPALO_DIV3NUPASPRE_S36.32.50RENUPASP
https://library.municode.com/ca/mountain_view/codes/code_of_ordinances?nodeId=PTIITHCO_CH36ZO_ARTXPALO_DIV6BIPAST_S36.32.85BIPAFA
https://library.municode.com/ca/mountain_view/codes/code_of_ordinances?nodeId=PTIITHCO_CH27STSI_ARTVSTIMST

6. Strengthen “Staff Continuing Education”: Expand this existing action beyond its
current safety focus to include pedestrian and bicycle design, multimodal analysis, survey
design, community engagement methods, statistical analysis best practices, landscape
architecture, urban forestry, green stormwater infrastructure, Green Complete Streets,
and urban heat.

7. Add a Community Engagement and Project Evaluation Program: Establish
consistent standards for transportation-project engagement and evaluation, including
clear engagement objectives, appropriate methods for different project stages, equitable
and representative participation, survey-design and statistical-analysis best practices,
and transparent reporting of who was reached and what was heard. Establish consistent
expectations for before-and-after evaluation, multimodal performance measures, data
collection, and reporting results back to Council and the community so lessons learned
inform future projects. [See Appendix A.5 for additional recommendations.]

Together, these changes would make Table 7 a stronger implementation framework for the ATP:
providing ways to deliver smaller safety improvements, modernize neighborhood traffic calming,
give pedestrian needs a more distinct focus, implement Green Complete Streets consistently,
modernize the standards that shape City streets, improve community engagement and project
evaluation, and build the interdisciplinary expertise needed to do this work well.

The ATP already contains many of the pieces. Table 7 includes actions on APS, LPIs,
daylighting, greening and tree canopy, design standards, staff education, project evaluation,
KPls, Safe Routes expansion, and pedestrian connectivity. The opportunity now is to connect
those pieces into a stronger and more deliberate implementation framework so the ATP’s vision
can be consistently translated into projects on the ground.

Thank you to staff and the consultant team for their work on the ATP and for responding to
community feedback throughout the process.

Sincerely,

April Webster
Bruce England

On behalf of

Mountain View Coalition for Sustainable Planning (MVCSP)
Mountain View Active Transportation Policy Working Group, Bike Walk MVLA (formerly SVBC
MVLA)



About Mountain View Coalition for Sustainable Planning

The Mountain View Coalition for Sustainable Planning is a local volunteer-based organization dedicated to making Mountain
View as beautiful, economically healthy, transit, bicycle, and pedestrian accessible, and affordable as possible. MVCSP member
interest and expertise covers areas such as housing, transportation, the environment, the economy, and beyond!

For more information, see http://www.mvcsp.org.

To contact us, send email to mvesp.info@gmail.com.



http://www.mvcsp.org

Appendix A:
A.1 Existing City precedent for a Complete Streets implementation framework

Mountain View already has a Complete Streets policy in the Mountain View General Plan,
consistent with California’s Complete Streets Act. The request here is not to duplicate that
policy, but to establish a clear implementation framework for City-led street projects.

Mountain View already uses this type of formal framework for development projects: in 2020
Council endorsed a Vehicle-Miles-Traveled (VMT) methodology for development projects
requiring transportation analysis, together with a Multimodal Transportation Analysis (MTA)
covering bicycle, pedestrian, and vehicle movements and supported by an MTA Handbook.
City-led street projects should have a comparable Complete Streets framework establishing
consistent expectations for project scoping, alternatives development, applicable design
standards and guidance, multimodal analysis, trade-off documentation, and reporting.

A.2 2023 Code Review Findings Relevant to the Standards Update

The October 2023 Draft Existing Conditions and Needs Summary identified several specific
issues relevant to the City’s standards update. These included the finding that Standard Details
A-1 through A-9 “do not reflect streets that support active transportation for all ages and
abilities”; the driveway slope within the sidewalk shown in Standard Detail A-8; commercial
driveway widths of up to 35 feet under SDC §3.5.1; the 30-foot minimum curb-return radius
under SDC §3.5.2; and curb-ramp standards that do not include directional ramps.

The Code Review also identified Standard Detail E-11’s reliance on in-pavement
bicycle-detection loops; street-lighting and street-tree standards that did not reflect current City
practice or best practices; Standard Detail A-22 sight-triangle requirements that could affect
street-tree planting; bicycle-parking requirements in the City Code; and the City’s Policy on
Unimproved Streets.

The 2023 report stated that recommendations arising from the Code Review would be
developed in subsequent phases and included in the final plan. These findings should therefore
be explicitly carried into the ATP’s updated-design-standards action and considered as part of
CIP Project 27-27, Mountain View Standards Update.

A.3 Related Council Direction on Standard Details Update

At the April 28, 2026 Biodiversity and Urban Forest Plan Study Session, Council unanimously
supported a straw-poll item calling for staff to carefully consider Actions 1, 17, and 26 from the
MVCSP/GreenSpacesMV letter. Action 26 specifically called for updating Standard Construction
Details and related specifications to operationalize urban forest, climate resilience, and active
transportation goals within transportation, capital, and public-realm projects. The April 2026
letter containing the full text of Actions 1, 17, and 26 is attached.



https://www.mountainview.gov/home/showpublisheddocument/13020/639111469460070000
https://www.mountainview.gov/our-city/departments/community-development/planning/regulations/transportation-analysis-vmt-mta
https://www.mountainview.gov/our-city/departments/community-development/planning/regulations/transportation-analysis-vmt-mta
https://www.mountainview.gov/our-city/departments/community-development/planning/regulations/transportation-analysis-vmt-mta
https://www.mountainview.gov/home/showpublisheddocument/2322/637957259243370000
https://mountainview.granicus.com/player/clip/5336?view_id=2&redirect=true

A.4 Bicycle Parking Standards in the City Code

The current code establishes bicycle-parking minimums by land use under §36.32.50 and facility
standards under §36.32.85 . For housing, 100% affordable housing requires one bicycle space
per unit plus one guest space per 20 units; multifamily housing requires one bicycle space per
unit plus one guest space per 10 units; and rowhouse and townhouse development generally
require one bicycle space per unit. Many nonresidential uses instead tie bicycle parking to a
percentage of required vehicle parking, commonly 5%.

Section 36.32.85 establishes standards for long- and short-term bicycle parking, including
security, weather protection, spacing, aisle width, access, lighting, proximity to entrances, and
showers/changing rooms. It also gives the Zoning Administrator discretion over the type and
proportion of bicycle parking and relies on separate Bicycle Parking Guidelines.

As part of the ATP standards update, review these requirements against current best practices
and observed and anticipated demand, including whether requirements adequately
accommodate e-bikes, cargo bikes, adaptive cycles, household bicycle ownership, guest
parking, charging, security, and weather protection. Where quantitative minimums are proposed,
provide the supporting utilization or demand data and bring the proposed standards to BPAC
and CTC for public review and recommendation before adoption.

A.5 Community Engagement and Project Evaluation

Transportation-project engagement should use methods appropriate to the project stage and the
questions being asked, rather than relying primarily on open-response surveys or self-selected
participation. The City should use targeted and representative sampling where appropriate,
along with interviews, focus groups, observational methods, and other approaches that can
better reach prioritized and historically underrepresented communities. This is particularly
important because open-response methods alone can underrepresent people with less time,
access, trust, or capacity to participate.

Engagement should clearly identify its objectives, document who was reached and what was
heard, follow survey-design and statistical-analysis best practices, and distinguish between
representative findings and self-selected community input.

Project evaluation should similarly follow consistent standards, including appropriate baseline
and before-and-after data, multimodal performance measures, and transparent reporting to
Council and the community. Results should be used to identify lessons learned and improve
future project design, engagement, and implementation.


https://library.municode.com/ca/mountain_view/codes/code_of_ordinances?nodeId=PTIITHCO_CH36ZO_ARTXPALO_DIV3NUPASPRE_S36.32.50RENUPASP
https://library.municode.com/ca/mountain_view/codes/code_of_ordinances?nodeId=PTIITHCO_CH36ZO_ARTXPALO_DIV6BIPAST_S36.32.85BIPAFA
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